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Digitalization of Public Services in Smart Regions
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Definition

 Public services as “nationwide provision of certain 
goods and services subjectively classified as vital by 
the politically responsible at generally affordable 
(socially acceptable) prices.” (Knorr 2005)

 Digitalization changes the provision of public 
services and causes the transformation of 
existing fields of action via digital processes. It 
initiates new services and tasks. 

 This provokes organisational, legal and 
technological shifts for all actors participating in 
the realisation of public services. 



Current Needs of Rural Digitalization
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DorfFunk
The Digital Village in Your Pocket!

Communication Services
DorfFunk

Challenge: 

• Existing communication platforms and services fail to represent local 
communities, lack relevant content and inclusiveness.

Solution Approach: 

• Needs-oriented development of an digital communication 
ecosystem for interaction and information from the hyper local to 
the regional level

Result:

• Interconnected apps and platforms DorfNews, DorfPages, Digitaler
Schaukasten, LösBar, DorfFunk



DorfFunk
The Digital Village in Your Pocket!

• Mobile application for communication in neighborhood, village 
and region

• Citizens get connected and can chitchat publicly, chat privately, 
ask for or offer support, get informed, communicate in groups, …

• Interconnected with websites as sources of news and events
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News

Events

Tell us



Mobility
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Mobility as a Service in Municipalities

Challenge: 

• Creation and support of mobility options as an alternative to cars 

Solution Approach: 

• Development of digital support for providers of volunteer-run 
mobility services

Result:

• Web application “PlanBar” and mobile application “FahrBar”



Mobility

10/6/2025 © FraunhoferSeite 11

Mobility as a Service in Municipalities



Culture
kulturis/Open Culturas

Challenge: 

• Low visibility of the region‘s cultural offers combined with 
negative effects of the corona pandemic

Solution Approach: 

• Transformation of a regional digital stage into a permanent online 
platform for creative artists, venues and audience

Result:

• Regional platform “kulturis” and “OpenCulturas e.V.”



Culture
kulturis/Open Culturas



Local Provisions

10/6/2025 © FraunhoferSeite 14

Digitaler LandGenuss

Challenge: 

• Low level of self-sufficiency combined with limited commercial 
channels in agriculture

Solution Approach: 

• Digital networking of producers, service providers, and customers in 
the region

Result:

• “Digitaler LandGenuss“ B2B online market place with integrated digital 
cropping plan



Local Provisions
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Digitaler LandGenuss



Attractive Spaces for Living and Working
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Ageing Smart – Designing Spaces Intelligently

Challenge: 

• Born between 1955 and 1969, the baby boomers gradually reach retirement age –
with growing needs in age-appropriate housing, services and care facilities. 

Solution Approach: 

• Interdisciplinary research project combining basic research and technology 
development 

Result:

• Ageing Smart Decision Support System



Attractive Spaces for Living and Working
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Ageing Smart – Designing Spaces Intelligently
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Conclusion
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• Digitalization of public services as core of Smart Regions

• Rural projects are more needs or problem driven and less experimental than urban projects

• Digital platforms as currently dominating services

• Indirect as well as direct forms of digitalization: digital public services as well as digital services supporting the 
provision of public services

• Data and platform infrastructures as blind spot in rural digitalization

Society and Competences

Digital Services

Data and Platform Infrastructures

Network Infrastructures



Outlook

10/6/2025 © FraunhoferSeite 22

• Data as well as execution infrastructures and platforms as the 
next step of rural digitalization

• Intercommunal cooperations as key to progress

• Centralization of infrastructures and services



Thanks for your Attention!
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